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MANAGING THE INFODEMICS OF COVID-19 IN COMMUNITIES USING THE HUMAN 

RIGHTS BASESD APPROACH IN 

ISINGIRO DISTRICT (KAKOMA, BIRERE SUB COUNTY). 

 

 

              About HURIC: Human Rights Research Documentation Centre (HURIC) 

HURIC is a non-governmental organization, non - partisan research and 

documentation Institution duly registered in Uganda by the Ministry of Internal Affairs. 

It is composed of legal professionals and social workers contributing towards ensuring 

that health rights are upheld to the highest attainable standards and used as principal 

tools for the promotion and protection of health of the vulnerable populations in 

Uganda at the grassroots all the way to the top through its various networks.  

HURIC aims at demanding for the justiciability of the right to health which it seeks to 

realize through a comprehensive set of Programmes including human rights 

participatory research and advocacy; litigation, both strategic and pro-bono 

representation; publications and dissemination to stakeholders; community 

participation and empowerment.  HURIC concentrates its efforts at the grassroots on 

vulnerable populations and critical issues affecting the health systems at the 

grassroots of communities on issues such as women, children, orphans, sexual 

minorities, HIV/AIDs, persons with disabilities, refugee populations, and issues 

surrounding commerce and health and medical ethics. 
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Our Vision 

To have a society in which human rights form the foundation of all decisions and 

interventions affecting the health and wellbeing of people. Our Programmes seek to 

build societies committed to inclusion, human rights, and justice in which the related 

laws, policies, and practices reflect human rights values and are based on evidence. 

 

Our Mission 

To promote the well-being of all the people of Uganda by amplifying their voice in the 

decisions that affect them through empowerment, research and advocacy for a 

human rights-based approach to health and its broader determinants.  

1) Background: 

HURIC in partnership and support of Haella Stichting is implementing a 

project titled, “MANAGING THE INFODEMICS OF COVID-19 IN 

COMMUNITIES USING THE HUMAN RIGHTS BASESD APPROACH” The project 

is a media campaign to counter the misinformation that has caused too 

much fear of the COVID-19 pandemic amongst the Ugandan communities 

leading to discrimination against COVID-19 patients, survivors, health 

workers and relatives to patients most especially the deceased.  

 

The major aim of the project is to ardently counter all this information by 

uniting the communities against the pandemic and sharing proper 

regulated information by the authorities, sharing best practices from 

advanced communities, encouraging community participation and 

sensitization of the region’s youngest populations using a rights-based 

approach to health and build the agency of community structures to 

articulate and counter more strongly claims for infodemics causing barriers 

to health rights, with a view to proposing models for best practice.  

The project objectives are: - 

1) To share experiences of different models of community participation in 

managing infodemics in the country, identifying strengths and weaknesses; 

2) To empower communities In Isingiro District with comprehensive rights 

based knowledge on COVID-19 and other health rights. 

3) To investigate and document cases of human rights violations in 

infodemics management. 

The project brought together community leaders, community members, 

service providers, and civil society from across the board in Uganda. The 

project field visits provided the participants an opportunity to learn about 

the challenges posed by infodemics and this learning was done through 

participation and engaging with others for the shared best practices on 

how to handle infodemics.  
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2. Highlights From The Field Visits  

On or about the 23rd day of February, 2022, the HURIC team commenced 

its field visits to duty bearers and service providers in Isingiro District. This visit 

was a media campaign targeting Health workers, Trustee management of 

Kakoma Health Centre III, Survivor of COVID -19, and the Community 

members at large to find out how the COVID-19 management of 

information (Infodemics) affected them. 

 

2.1 The Visit to Kaberebere Trading Center, Bireere Subcounty in Isingiro 

District 

 

At the Kaberebere Trading Center Boda-Boda 1  stage stationed in the 

middle of Kaberebere town, the HURIC team had a casual interaction with 

Boda cyclists purposely to 

share coded messages 

about infodemics and 

strengthening the fight 

against COVID-19. However 

the interaction was very 

informative and many 

infodemics issues were 

raised. Among the many 

memorable moments we shared with the cyclists, it is imperative to recall 

Peter, James and John’s messages. For purposes of protecting their 

identities, we shall brand them as Peter, James and John. 

Peter said, “I got my first jab of AstraZeneca but have since failed to get a 

second one. All the places I have gone to have told me that it is out of 

stock”.  

This information was particularly important because at the time we visited 

the site the World Health Organization and the government of Uganda had 

shared guiding information on the possible combinations in vaccines that 

could be shared2. We talked the people through this as a way of sharing 

best practices.  

                                                      

1 Boda bodas are bicycles and motorcycle taxis commonly found in East Africa. While 

motorcycle taxis like boda bodas are present throughout Africa and beyond, the term boda 

boda is specific to East Africa.    

2 Uganda: Health Ministry Allows Covid Vaccine Booster Shots for UN Staff - allAfrica.com 

extracted on the 06th April 6, 2022 at 12:43 PM.  

https://allafrica.com/stories/202112230341.html
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James said, “I am not vaccinated because I was told that I will not be able 

to erect while with my woman in bed”.  

This set many in laughter but you could feel a general sense of approval for 

this utterance. This then set the tone for our work that evening in the 

community. However a few of these people who had taken the vaccine 

then redirected the conversation and stated the facts while setting the 

record straight that this was probably a short lived defect which does not 

last forever. During another meeting in a different community, another 

person stated that due to this piece of infodemics about erectile 

dysfunction after immunization, would engage in sex every evening for a 

week to ensure that he was erecting normally. 

John stated, “I am not immunized because my neighbor told me that he 

could not work after immunization. My bodaboda is my father and mother 

so I cannot even miss a day of work”.  

To set the record straight, we directed the conversation to appreciate the 

fact that it would be worse, expensive to treat and the side effects 

unbearable if you contracted COVID-19.  

 

The chairperson to Kaberebere 

stage, encouraged all his 

members go for vaccination and 

get vaccinated so as not to 

relieve that ordeal of another 

country wide or regional lock-

down due to the surging numbers 

of COVID-19 infections and 

deaths in the country or region.  

He concluded by assuring the 

boda cyclists that it begins with 

them.  

 

Pic 1 Huric team engaging Boda-boda cyclist of Kaberebere 

 

2.2. Mukabira, Butenga Bireere Subcounty in Isingiro District 

At Mukabira the HURIC team was received by the Village Local Council 

One Chairman, and the Village Health Team on the Local Council. The 

chairperson flanked by his health committee addressed the group on the 

challenges faced in the times of the pandemic most importantly reflecting 

on life during lockdown. The chairman welcomed us as guests in his 

community and commemorated our work in the area siting the 
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importance of uniting people against infodemics. He also encouraged 

members present to take the discussions seriously and messages shared 

should be passed on to those members of the community that did not 

make it to the meeting.  

The discussion was participatory and participants made very informative 

contributions towards developing strategies to effectively challenge and 

minimize the effects of infodemics upon the health system. The strategies 

discussed included:- 

i) Awareness Raising and Sensitization 

The participants all agreed in unison that people out there needed 

continuous sensitization and reminders on the role they can play to 

suppress the effects of infodemics. The promotion of authentic information 

was key for the masses using the most common means of information 

sharing by the Local council like their public address systems that make 

announcements through the communities. Also the need to empower the 

village health team members with the right information could be a more 

effective way of reaching out to the hard to reach communities.  

 

ii) Shared Best Practices  

The discussion highlighted the need to learn from other communities that 

have excelled in the fight against infodemics. The questions that were 

raised in this regard sought for examples of communities that had done 

better with improved approaches against infodemics. The moderator M/s. 

Nakuya informed members that these practices have been documented 

by HURIC and would soon be shared as best practices in the communities 

through tailored workshops and conferences organized in these rural 

communities.  

 

iii) Training and Promoting Village Health Teams  

The representative to the village health committee of Mukabira raised an 

important point of concern that the Village health teams were not properly 

motivated and trained to better support the fight of infodemics in their 

communities but would be a very important vehicle to challenging 

infodemics affecting health systems in their communities. She highlighted 

that they were very supportive in reminding their people of the need to go 

to the basics of primary healthcare in reducing the spread of COVID-19 by 

encouraging people to wash hands before and after eating their food. 

People had sanitizers for visitors entering their homes, wore masks when in 

public and encouraged people always have at least a one meter distance 

from themselves to the next person while in public places (Social Distance).  
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iv) Documentation of the success stories  

In concluding the discussion in Mukabira Ms. Nakuya promised that the 

discussions would all be documented but most importantly the success 

stories of this engagement with the community would be shared and a 

comparative analysis with areas in the country would be made and 

disseminated widely with the communities.  

 

Kakoma Health Center III, Bireere Subcounty in Isingiro District 

 

At Kakoma Health Center III the HURIC team met with officer –in –charge, 

Judith Natuhwera, the staff of the health center and some patients within 

the facility, who informed the HURIC team that the Health Center has an 

overwhelming number of patients and it is understaffed. The long queues 

due to the big numbers of patients has caused fatigue to the patients and 

the few health workers. The in-charge speaking about the pandemic and 

the COVID-19 vaccination exercise highlighted the need to further sensitize 

community on vaccine acceptance, to regularize the supply of vaccines 

to the health center by the ministry of health and also improve on the cold 

chain so as to maintain constant stocks. As an Isolated case, the In-Charge 

Kakoma Health Center III discussed the challenge of having to turn the 

maternity ward into a COVID-19 holding Center and have since failed to 

revert it to its former use. Although the Maternity Ward has always been a 

challenge due to its capacity, it did not help to have to turn it into a COVID-

19 quarantine center.  

 

 

The Kakoma Health Center 

III attends to between 40 to 

80 births a month and so 

turning the maternity ward 

into a quarantine center 

meant that these numbers 

had to seek alternative 

means. The In-charge has 

since been working with the 

administration board of trustees to solicit funds to construct a new 

maternity ward to accommodate these numbers at the health center and 

further requested for our support in whichever way possible.  

Pic4 Mothers waiting for the services at Kakoma Health centre III  
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Above all, the in-charge informed the team that it was very difficult to treat 

patients who have heard and believe in rumors pedaled on social media 

and other inauthentic platforms coupled with myths of their own. COVID-

19 information flow was not properly disseminated and the information 

from the ministry could not properly counter the misinformation because it 

was hardly reaching the end user (Community Members). The information 

reaching the community was mostly misinterpreted by the community 

members hence affecting treatment of these patients.   

 

The patients who joined in the discussion had several interesting stories that 

were captioned as hereunder: - 

a) According to a patient we shall call Pascal for purposes of concealing his 

identity he stated, “I contracted COVID-19 but did not get treatment at the health 

center. I decided to try the herbal treatment that were being talked about on 

social media (WhatsApp). I survived and I am still alive”.  

 

b) Another patient we shall call Mujuni said, “When my wife got sick, she tested for 

COVID-19 and was diagnosed positive with COVID-19. The health center referred 

us to a bigger hospital but did 

not have the money and 

decided to use internet doctor 

advice and herbal treatment 

until we recovered.” The health 

staff in the meeting advised that 

this was not recommended 

because the herbs people were 

using were not lab tested for 

toxicity and consumption. The 

extent of harm the herbs had on the users, we can only wait with hope and see 

the effect.  

c) An elderly lady we shall call maama Thomas said, “After getting the Jab of 

Johnson and Johnson in November, I started feeling so week that to date I cannot 

attend to my daily activities like gardening and the same applies to my husband 

who has been incapacitated for a month ever since we got his jab. We cannot 

go for another jab”. This shows the impact infodemics have on the issue of vaccine 

access. People hearing her story got so concerned and looked the HURIC team 

for answers.   
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In attendance was the parish Priest of Kakoma Parish Fr. Birungi Vincent one of the 

members Board of Trustees who made memorable 

concluding remarks to the discussion about 

infodemics. To highlight a few, he said, 

“Misinformation about COVID-19 is on the rampage 

in Kakoma Parish. As a religious leader I have 

preached against misinforming the public by a few 

deceitful people. I encouraged my people to always 

pass on information they are sure about.”   He also 

expressed his fears and said, “I heard and read a 

rumor in one of the news daily (Daily Monitor) about 

the vaccines being expired with almost 400,000 3 

doses to be destroyed but this did not help the 

situation because the people peddling these rumors got a platform to confirm 

their false information.” However he stated that this reflected a picture that was 

not true and impacted negatively the issue of vaccine acceptance. He urged the 

members present that we need to do more advocacy so ass to encourage 

vaccine acceptance so that the well-wishers and donors supporting the nation to 

access these vaccines do not read such information again. They could retract 

their much needed support.  

 

                                                      

3 Uganda to destroy 400,000 doses of expired Covid-19 vaccines | Monitor access on 

7/04/2022 at 3:20 PM  

https://www.monitor.co.ug/uganda/news/national/uganda-to-destroy-400-000-doses-of-expired-covid-19-vaccines-3681950

